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The following words and terms, as used in the Volunteer Services Procedure Manual, have the following 
meanings unless the context clearly indicates otherwise. 
 

Confidential Setting A setting that provides for private conversation but is 
within the line of sight of a Texas Juvenile Justice 
Department staff member who is authorized to provide 
sole supervision of youth. 

Matched Describes a volunteer position which is assigned to 
provide services to an individual youth. Mentoring is 
an example of a volunteer assignment that is 
matched with a youth. 

 


