How to Request Access to Fluxx



Step 1. Download the “TJJD Grants Portal User Authorization Request (Juvenile Justice Departments)” from this link https://www.tjjd.texas.gov/wp-content/uploads/2026/02/TJJD-Grants-Portal-Fluxx-Access-Form-3.pdf

Step 2. Complete the top section with information about the new user.

Step 3. Choose one “User Role” and one or more “Programs” based on the access the new user needs.

Step 4. Sign the form to authorize, both the person requesting access, and the Chief of the JPD.

Step 5. Scan and send the form to CustomerSuccessTeam@tjjd.texas.gov or attach it to a new ticket in the IT Business Support portal.

Access option meanings on the form
· Chief: All department-level functions
· Fiscal Officer: Create and submit requests with budgets, create budgets and expenditures, submit budget or program amendments (budget adjustments and special requests), submit "grantee" reports.
· Program Coordinator: Create and submit requests without budgets, submit program amendments (special requests), submit "grantee" reports.
· Data Coordinator: Submit "grantee" reports.

How to remove Fluxx access
If a JPD staff member who currently has Fluxx access is no longer employed, please have the county email CustomerSuccessTeam@tjjd.texas.gov  to request deactivation of the Fluxx account.

