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BH Services Screen 
The behavioral health services tab should be used to record mental health, substance abuse, trauma and 
intellectual disability/MR referrals and services provided to juveniles under the jurisdiction of the 
juvenile probation department. Behavioral health services are one-time events, not associated with a 
program, which provide help, assistance or support to a juvenile with a suspected or confirmed 
behavioral health need. 
Examples of BH Services: 

• Purchasing medication to address a behavioral health diagnosis 
• One-time counseling session to treat a juvenile’s short term behavioral health need. 
• Doctor visit to determine the need for mental health or substance abuse services. 
• Doctor visit to review or issue prescribed behavioral health medication. 
• Psychological assessments and evaluations. 

 
BH Treatment Screen 
The behavioral health treatment tab should be used to record mental health, substance abuse, trauma, 
and intellectual disability/MR treatment provided to juveniles under the jurisdiction of the juvenile 
probation department. Treatment does not have to be the result of a referral from the juvenile 
probation department. Behavioral health treatment is care intended for or used to remedy a behavioral 
health problem. Treatment occurs over time (not a single event), does not have a curriculum, and is not 
a program. 
Examples of BH Treatment: 

• Monitoring of behavioral health related prescription, including medication for ADHD. 
• A Case Manager responsible for the assessment of need and implementation of care plans.  
• Rehabilitative mental health interventions such as basic living skills and self-care skills that are 

intended to reduce cognitive and behavioral impairments and restore juveniles to their highest 
level of functioning. 

 
Non-Residential Services Screen 
The non-residential services tab can be used to track services provided by the probation department 
that are not related to behavioral health. 
Examples of Non-Residential Services: 

• Non-behavioral health doctor visits 
• A one-time, non-behavioral health, counseling session 
• Dental Visits 
• Purchasing personal items for the juvenile 

If a juvenile is participating in counseling as a condition of supervision, the counseling must be entered 
on the Program Screen. Some counties additionally choose to enter each counseling session a juvenile 
attends on the Non-Residential Services Screen to track attendance and/or cost per session.   While it is 
okay to track each counseling session as a Non-Residential Service, the Counseling must also be entered 
as a Program on the Program Screen. 
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