Telecommunications:

) 29\ TEXAS
Don't Let a Hang up ) ]UVENILE*]USTICE
Turn into a Write Up! DEPARTMENT
Describe a positive
customer service
experience:

The main components to

First Impressions effective non face to face

l only happen Once! communications
Listen
Empathize
Ask ti
> Ques rons Speech Content
Paraphrase

Summarize
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Activity: \\

What did you hear? p j

How did the emotions
impact the

communications?

What would the experience
be like if there were more

than two people involved?
Increase your engagement ]31) using an

online meeting platform?

I—IOW coulcl more

miscommunication happen?

Conference

Call




