
 

 

PAROLE OFFICE CLOSURES AND CONTACT INFORMATION 
 
The following Parole Office locations are closed as of August 31, 2011:  
Harlingen, Waco, Tyler, Amarillo, Midland and Lubbock.    
 
Parole Officers in those locations will continue to operate out of new satellite 
locations in those areas. 
 
The new contact information below is for regular business hours.  Please keep in 
mind that the Parole Officers may be in the field or with clients making them 
unable to immediately answer the phone.  Please leave a voicemail and the 
Parole Officer will return your call as soon as possible.  If you do not receive a 
return call or you have an urgent matter, please call the Home Office as listed 
below.   
 
HARLINGEN OFFICE:  
New mailing address:  
Texas Youth Commission 
1102 E. Commerce 
Harlingen, Texas 78550 
 
New contact number: 956-423-6634         
Home Office: San Antonio 1-800-687-7320   
Counties of supervision: Cameron, Hidalgo, Willacy. 
 
WACO OFFICE:   
New mailing address for Parole Officer Michael Richter:  
TYC Mart Unit / Parole Division 
116 Burleson Road 
Mart, Texas 76664  
 
New contact number: 254-297-8266 
Home Office:  Dallas 1-800-687-7339   
County of supervision: McLennan 
 
TYLER OFFICE:  
New mailing address for Parole Officer Phillip Little:  
Texas Youth Commission c/o Smith County Juvenile Probation Department 
2630 Morningside Drive 
Tyler, TX 75708 
 
New contact number: 903-535-0850.   
Home Office: Dallas 1-800-687-7339    
Counties of supervision: Smith, Cherokee, Van Zandt 
 
 



 

 

AMARILLO OFFICE:  
New mailing address for Parole Officer Jean Ramsey:  
Texas Youth Commission c/o United Way 
201 So. Tyler 
Amarillo, Texas 79101 
 
New contact number: 806-316-6189 
Home Office: Fort Worth 1-800-687-7336  
Counties of supervision: Potter, Randall 
 
MIDLAND OFFICE:  
New mailing address for Parole Officer Mark Shaw:  
Texas Youth Commission c/o Midland County Juvenile Probation Department 
3800 N. Lamesa Blvd. 
Midland, Texas 79701 
 
New contact number: 432-570-7338.   
Home Office: Fort Worth 1-800-687-7336 
Counties of supervision: Midland, Ector, Glasscock, Martin, Upton 
 
LUBBOCK OFFICE:  
New mailing address for Parole Officers Tafton Cox, Kristen Johnson and Parole 
Supervisor Dale Richardson:  
Texas Youth Commission c/o United Way 
1655 Main Street, Suite 207 
Lubbock, Texas 79401 
 
New contact number: 806-763-1691 
Home Office: Fort Worth 1-800-687-7336  
Counties of supervision: Lubbock, Hockley, Lamb, Terry, Crosby, Hale, Lynn, 
Garza, Howard. 
 
 

 


