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The Office of Inspector General (OIG) Incident Reporting Center (IRC) was created in 2007 
following the establishment of the legislative mandated (Senate Bill 103 and House Bill 914) 
“investigation hotline”.  The IRC is a means for Texas Youth Commission (TYC) youth, the 
family of TYC youth, TYC employees, and others to report violations and crimes that occur in 
relation to TYC.  The IRC is operated 24 hours a day, 7 days a week.  Information received by 
the IRC is documented in a database and assigned by OIG for review, resolution, and/or 
investigation. 
Senate Bill 103 and House Bill 914 require the submission of IRC quarterly reports to the 
following: 

•       The Executive Director;  
•       The TYC Board;  
•       The Governor;  
•       The Lieutenant Governor;  
•       The Speaker of the House of Representatives;  
•      The standing committees of the Senate and House of Representatives with primary 

jurisdiction over correctional facilities;  
•       The State Auditor;  
•       The Comptroller; and on  
•       The Commission’s Internet Website.  

 
During the first quarter of fiscal year 2010, the IRC documented 3,483 reports (19.7% 
decrease from FY09 4th quarter, and 1.1% decrease from FY09 1st quarter) in the IRC 
database, which were subsequently assigned as follows:  241 OIG–Administrative 
Investigation Division (29.9% decrease from FY09 4th quarter, and 31.9% decrease from 
FY09 1st quarter), 237 OIG-Criminal Investigation Division (2.1% decrease from FY09 4th 
quarter, and 60.1% increase from FY09 1st quarter), 1318 Residential Services, 1628 
Grievance, and 59 closed. 

 
The data obtained for this report is based on the date of the report to the IRC. 
 
This report, in addition to all previous OIG quarterly and annual reports, can be viewed online at 
the TYC webpage: http://www.tyc.state.tx.us/oig/index.html.   

http://www.tyc.state.tx.us/oig/index.html
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