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Diversions (Cumulative) – 266 in FY19 
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Contract Care Investigations (Cumulative) – 49 in FY19 
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County Investigations (Cumulative) – 428 in FY19 
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Executive Summary 

During FY 2019, violence and disruptive behavior inside the five TJJD 

secure juvenile correctional facilities remained a priority of the OIG. 

Despite the reduction in the overall population, the number of OIG 

investigations of violence directed against staff increased from the 

previous year. However, the number of incidents resulting in Worker 

Compensation claims and the overall costs has declined, though the 

costs per incident increased slightly. The Special Prosecutions Unit 

took a record number of OIG criminal charges filed into 

consideration, as a part of case management and final case 

dispositions (plea bargains). Of the 67 TJJD offenders convicted of 

felonious conduct, primarily for assault on public servants, 45 were 

sentenced to prison terms in TDCJ.  While in TJJD custody, those 

offenders were involved in 1,612 incident reports involving 

restraints or use of force by TJJD; 10,110 incidents of disruption; 

5,724 security referrals; and 2,103 Level II violations. 

•State - 1 arrest

•County - 2 arrests

•Contract - 6 arrests

Staff Sex Misconduct Cases 

•State - 187 investigations

•County - 182 investigations

•Contract - 15 investigations

Abuse by Staff/Excessive UoF

•State - 101
• - 42 Terminated

• - 47 Probation

• - 1 Administrative Leave

• - 11 Reprimands

•County - 77
• - 27 Revocations

• - 26 Suspensions

• - 24 Letters of Reprimand

•Contract Care - 20
• - 4 Terminations

• - 2 Revocations

• - 4 Suspensions

• - 6 Write-ups

• - 4 Re-trained

Staff Discipline 

•FTEs Filled-116

•Peace Officers -56

•Non-Commissioned 
Investigators - 10

•Security Officers -39

•Telecommunications 
Specialist -7

•Support - 4
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INCIDENT REPORTING CENTER 
Established by the Legislature, the Department operates a 24-hour hotline to 
take complaint calls from the juveniles, family, and staff of juvenile facilities and 
programs in Texas. This is operated by the OIG, and is staffed by TCOLE certified 
telecommunications operators. As with previous years, the total number of 
state, county, and contract calls received by the IRC continues to increase.  
FY2018 - 14,744 FY2019 Budgeted - 15,370  Actual - 15,571 

CRIMINAL INVESTIGATIONS 
Also established by the Legislature, the OIG is charged with the responsibility of 
investigating criminal activity at state and contract care facilities, by juveniles, 
staff, volunteers, and contractors. The overall number of investigations 
decreased slightly from FY 2018, though the number of arrests stemming from 
those investigations increased significantly in FY 2019. 
FY2018 - 3,347  FY 2019 Budgeted - 2,826 Actual - 3,120 

DIRECTIVES TO APPREHEND (DTA) 
FY2018 Arrested by OIG - 21    FY2019 Budgeted - 36 Actual - 28  
TJJD Issued DTA - 447  Arrested by other law enforcement - 308 

CHILD ABUSE CLAIMS INVESTIGATED (COUNTY & CONTRACT CARE - ANE) 

FY2018 - 445  FY2019 Budgeted - 430 Actual - 402   

NUMBER OF COMPLETED ADMINISTRATIVE INVESTIGATIONS (STATE - ANE) 

FY2018 - 1,705 FY2019 Budgeted - 1,400 Actual - 1,457   

OIG BUDGET  $4.6 MILLION  BUDGETED POSITIONS: 119 

LEGISLATIVE PERFORMANCE MEASURES 

INVESTIGATIVE SUMMARY 
Criminal Investigations 
Opened       3,120 
Closed        3,573 
 
Types of Criminal Investigations 
Sexual Abuse       377 
Narcotics & Contraband     212 
Abuse of Office      198 
Assaults on Public Servants     753 
Gang Intelligence      990 
Cases Submitted for Prosecution    370 
Arrests        346 
Staff Arrests       11 
Indictments       93 
Convictions       112 
Dismissals       22 
 
County Abuse, Neglect, & Exploitation Investigations 
Sexual Abuse Contact      45 
Sexual Abuse Non – Contact     22 
Physical Abuse – Restraint (Physical & Mech.)  182 
Physical Abuse (Serious Physical Abuse)       80 
Serious Incidents Reported by Co. & Contract Facilities  956 
 
Juvenile Officer Certifications in Texas under TJJD jurisdiction  
(Total at the end of FY2019)     6,568 
Probation Officers       2,530 
Juvenile Supervision Officers      3,910 
Community Activity Officers     128 


